
3 more daysKBB SD Credit

$359 due on 23 Aug 2021

5 more daysQuickLoan

$297 due on 25 Aug 2021

Due within 7 days (2)

Due more than a week (1) 

Accepted modes of payment

√  
√  

ATM transfer

Cash in Store

√  
√  

iBanking

PayNow

Payment

ProfileOffersHome Payment
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Payment Tracker

3 more daysKBB SD 
Credit$358.60 due on 23 Aug 2021

5 more daysQuickLoa
n$297 due on 25 Aug 2021

14 more daysCashMart

$156 due on 6 Sep 2021

25 more daysCrawfor
t $80 due on 17 Sep 2021

25 more daysAccredi
t $80 due on 17 Sep 2021

Unsettled Settled

Tracker Rewards Chat ProfileHome

2

Sketch Usability Test 1 & 2 Final Design

Payment Tracker

This page has been further improved by stating upfront the 
different modes of payment accepted by moneylenders and 
also by categorising the different payments to those due 
within a week and those that are due in more than a week.

Managing your Finances

Apply Loan Track 
Repayments

FAQ Social 
Helpline

Step 1: Apply 
for a loan 

How to plan your 
savings for a rainy day

5 ways to get the 
lowest interest rate

How to spot scams 
and legitimate 
money lenders

C re d i tSwif t

Hi Raymond, 

Home Tracker Rewards Chat ProfileHome Tracker Rewards Profile

Frequently Asked Questions (FAQ)

Media News Releases

8 in 10 people 
has applied for a 
loan before, find 

out why

How to save for 
your kids 
education

Apply Loan Loan Calculator Rewards Appointments

Meet your Lender3

How to apply for a loan?

Fill in Loan Application1

2 Receive and Compare offers

Approved By:

Does making an enquiry 
mean that I have to 
commit to a loan?

How to get the 
lowest interest 

rate?

Hi Raymond, 

Home ProfileOffers Payment

Sketch Usability Test 1 Usability Test 2 Final Design

Loan Calculator

FAQAppointmentsApply Loan Rewards

Loan disbursement at the store3

Submit proof of payment on app4

How to apply for a loan?

Fill in loan application1

2 Receive and compare offers

Approved By:

TOTAL PAYMENT:

$1,800

- Interest

- Principal

Disclaimer: Actual interest rate may vary. This serves as a 
projected amount based on the maximum interest (48%) 

that is chargeable by our partners. 

Loan Amt (SGD)
$2000

2
Hi Raymond, 

Home ProfileOffers Payment

2

Home Screen 

The home screen was revised multiple times as users 
highlighted that key information such as procedural steps, 
affiliations and loan calculation were important to them.

QuickLoan

Hello Raymond, we can of...
21 Jun

CashMart

Here’s what we can offer y...
21 Jun

Crawfort

For a loan of $1600, we are...
20 Jun

KBB Credit

Hi, we would like to propo...
21 Jun 1

Chat

Chat ProfileHome Tracker Rewards

1

Offers

Principal Loan

Interest Rate


Monthly Payment

Tenure Period

$1600 $359

5 Months47% per annum

KBB SD Credit
License No. 145/2019
4.5 (42 Reviews) Chat

Schedule Appointment

Principal Loan

Interest Rate


Monthly Payment

Tenure Period

$1600 $372

5 Months48% per annum

Quickloan
License No. 145/2019
4.2 (11 Reviews) Chat

Schedule Appointment

Principal Loan

Interest Rate


Monthly Payment

Tenure Period

$1600 $375

5 Months48% per annum

Cashmart
License No. 145/2019
4.2 (21 Reviews) Chat

Schedule Appointment

ProfileOffers

3

Home Payment

Sketch Usability Test 1 Usability Test 2 &

Final Design

Loan Offers

We initally designed loan offers to be received in a chat 
format. Users did appreciate the personable chat 
function but found it more important to be able to 
compare the different loan offers (interest rate, tenure 
period etc) at one glance.

Proof of Payment

Some users mentioned that they needed loan details 
while others highlighted that too much information 
detract attention from the purpose of this page (which is 
to sumbit proof of payment). Therefore, we introduced 
accordions to meet users’ needs.
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.
out of $1792

Paid

KBB SD Credit

Date of Loan

23 Jun 2021



No. of payments left

3 out of 5 months

Total Loan Amt

$1600



Interest Rate (per annum)

47%

Submit Proof of Payment

Payment Dates Amount Due

23 Jun 2021 $358.60

23 Jul 2021 $358.60

23 Aug 2021 $358.60

23 Sep 2021 $358.60

23 Oct 2021 $358.60

Tracker Rewards Chat ProfileHome

Payment Dates Amount Due

23 Jun 2021 $358.60

23 Jul 2021 $358.60

23 Aug 2021 $358.60

23 Sep 2021 $358.60

23 Oct 2021 $358.60

Payment History

Payment Details

Date of Loan

23 Jun 2021



Total Loan Amt

$1600



Interest Rate

47% per annum



No. of payments left

3 out of 5 months

out of $1792

Paid

$718

Amount Payable
Due on

23 Aug 2021$359 .00 SGD

Submit Proof of Payment

KBB SD Credit

Upcoming Payment

Home Payment ProfileOffers

Sketch Usability Test 1 Usability Test 2 Final Design

Payment Details

Date of Loan

23 Jun 2021



Total Loan Amt

$1600



Interest Rate

47% per annum



No. of payments left

3 out of 5 months

out of $1792

Paid

$718

Payment History

Payment Dates Amount Due

23 Jun 2021 $358.60

23 Jul 2021 $358.60

23 Aug 2021 $358.60

23 Sep 2021 $358.60

23 Oct 2021 $358.60
Home Payment ProfileOffers

Amount Payable
Due on

23 Aug 2021$359 .00 SGD

KBB SD Credit

Upcoming Payment

Design Evolution
Sketch, prototype, test, repeat.


​Below are some examples to showcase how our designs have 
evolved throughout the project.


